CONTINUING EDUCATION FOR DISPENSERS OF HEARING AIDS
** Product & Device specific courses may not count towards your required CE hours or be approved by the Board, depending on your license type.

DATE COURSE LOCATION **HOURS PROVIDER CONTACT PHONE
January 4, 2012 2012 Experience Excellence Workshop Eden Prairie, MN 4 Starkey Laboratories Karen Dumas  |952-947-4509
January 4, 2012 2012 Experience Excellence Workshop Eden Prairie, MN 4 Micro-Tech Hearing Karen Dumas  [952-947-4509
January 4, 2012 2012 Experience Excellence Practicum Eden Prairie, MN 2 Starkey Laboratories Karen Dumas | 952-947-4509
January 4, 2012 2012 Experience Excellence Practicum Eden Prairie, MN 2 Micro-Tech Hearing Karen Dumas  [952-947-4509
January 4, 2012 2012 Experience Excellence Conference Eden Prairie, MN 6 Starkey Laboratories Karen Dumas | 952-947-4509
January 4, 2012 2012 Experience Excellence Conference Eden Prairie, MN 6 Micro-Tech Hearing Karen Dumas  [952-947-4509
January 5, 2012 Hearing Innovation Expo Las Vegas, NV 21 Starkey Laboratories Karen Dumas  |952-947-4509
January 5, 2012 Hearing Innovation Expo Las Vegas, NV 21 Micro-Tech Hearing Karen Dumas  [952-947-4509
January 9, 2012 2012 Experience Excellence Seminar Las Vegas, NV 12 Starkey Laboratories Karen Dumas | 952-947-4509
January 9, 2012 2012 Experience Excellence Seminar Las Vegas, NV 12 Micro-Tech Hearing Karen Dumas  [952-947-4509

Phonak Spice Advanced Technology &
January 13, 2012 Fitting Workflow Los Angeles, CA 3 Phonak Cathy Flesh 630-821-9662
January 13, 2012 Spice Up Your Fittings with Phonak Los Angeles, CA 10 Phonak Cathy Flesh 630-821-9662
Phonak Spice-Advanced Features & Fitting
January 13, 2012 Workflow Los Angeles, CA 4 Phonak Cathy Flesh 630-821-9662
January 13, 2012 Dynamic FM- Choices & Applications Los Angeles, CA 2 Phonak Cathy Flesh 630-821-9662
January 13, 2012 Big Innovation for Little Ears Los Angeles, CA 4 Phonak Cathy Flesh 630-821-9662
Target Pediatrics: Phonak Junior
January 13, 2012 Technology Update Los Angeles, CA 2 Phonak Cathy Flesh 630-821-9662
Always Ready for the Unexpected: Phonak
January 13, 2012 Pediatric & Dynamic FM P Los Angeles, CA 4 Phonak Cathy Flesh 630-821-9662
January 14, 2012 Spice Up Your Fittings with Phonak Los Angeles, CA 10 Phonak Cathy Flesh 630-821-9662
January 16-20, 2012 |Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Karen Dumas  |952-947-4509
January 27, 2012 Student Focus Workshop Eden Prairie, MN 1 Starkey Laboratories Karen Dumas  |952-947-4509
February 1, 2012 Advanced Digital Algorithms Eden Prairie, MN 1 Starkey Laboratories Karen Dumas  |952-947-4509
February 2, 2012  Jroubleshooting Noise Management Algorithn Eden Prairie, MN 1 Starkey Laboratories Karen Dumas | 952-947-4509
February 14, 2012 Hearing Aids: Extending Their Life Eden Prairie, MN 1 Starkey Laboratories Karen Dumas | 952-947-4509
February 15, 2012 Psychology of the Hearing Impaired Eden Prairie, MN 1 Starkey Laboratories Karen Dumas 052-947-4509
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Hearing Instrument accessories: Does the

February 16, 2012 Cord Make My Hearing Aid Look Fat? Eden Prairie, MN 1 Starkey Laboratories Karen Dumas |952-947-4509
February 17, 2012 Troubleshooting Wireless Technology Eden Prairie, MN 1 Starkey Laboratories Karen Dumas  [952-947-4509
Hearing Healthcare
February 18, 2012 Tips, Tricks, Techniques, Tools & Timesaver San Marcos, TX 5 Instructional Institute Diane Webberley |800-770-8977
February 20-24, 2012 |Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Karen Dumas  |952-947-4509
March 26, 2012 Feature Translation: Unique Approach to Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas  |925-947-4509
High Frequency Hearing Loss
March 28-31,2012 Audiology NOW! 2012 Boston, MA 15.5 American Academy of Cornelia Gallow |703-226-1068
March 31, 2012 Tips, Tricks, Techniques, Tools & Timesave San Marcos, TX 5 Hearing Healthcare Diane Webberley |800-770-8977
Instructional Institute
April 3, 2012 Meeting Patient Needs Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas  [952-947-4509
April 4, 2012 Patient Guided Adjustments Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas | 952-947-4509
April 4, 2012 Invisible Solutions Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas  [952-947-4509
April 9, 2012 Choosing the Correct Product Eden Prairie, MN 1 Starkey Hearing Technologies Karen Dumas | 952-947-4509
April 12, 2012 Learning Outcomes: Goals & Objectives Rancho Mirage, CA 6 Audiometrics Karen Dumas  |952-947-4509
April 13, 2012 2012 BelTech-Modification & Repair Chicago, IL 8 Beltone Bernadette Londberg 847-832-3763
April 16-20, 2012 Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Hearing Technologies Karen Dumas | 952-947-4509
April 19-20, 2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman [908-812-7477
April 26-27,2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman |[908-812-7477
May 1, 2012 Meeting Patient Needs Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas | 952-947-4509
May 2-5, 2012 2012 Annual Convention Loews Coronado Bay, CA 15 Hearing HealthCare Providers | Lauren Stoddard [916-444-3568
May 5, 2012 Tips, Tricks, Techniques, Tools & Timesave San Marcos, TX 5 Hearing Healthcare Diane Webberley |800-770-8977
Instructional Institute
May 10-11, 2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman [908-812-7477
May 14, 2012 The Art of Better Hearing Conference Eden Prairie, MN 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 14, 2012 The Art of Better Hearing Conference Oklahoma City, OK 6 Starkey Laboratories Karen Dumas | 952-947-4509
May 14, 2012 The Art of Better Hearing Conference Richmond, VA 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 15, 2012 The Art of Better Hearing Conference Trumbull, CT 6 Starkey Laboratories Karen Dumas | 952-947-4509
May 15, 2012 The Art of Better Hearing Conference Milwaukee, WI 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 16, 2012 The Art of Better Hearing Conference Dallas, TX 6 Starkey Laboratories Karen Dumas | 952-947-4509




DATE COURSE LOCATION **HOURS PROVIDER CONTACT PHONE
May 16, 2012 The Art of Better Hearing Conference Tyson's Corner, VA 6 Starkey Laboratories Karen Dumas | 952-947-4509
May 16, 2012 The Art of Better Hearing Conference Trumbull, CT 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 16, 2012 The Art of Better Hearing Conference Los Angeles, CA 6 Starkey Laboratories Karen Dumas | 952-947-4509
May 17, 2012 The Art of Better Hearing Conference Seattle, WA 2 Starkey Laboratories Karen Dumas  |952-947-4509
May 17, 2012 The Art of Better Hearing Conference Tacoma, WA 2 Starkey Laboratories Karen Dumas | 952-947-4509
May 17-18, 2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman [908-812-7477
May 18, 2012 The Art of Better Hearing Conference Baltimore, MD 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 18, 2012 The Art of Better Hearing Conference Orange County, CA 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 20, 2012 The Art of Better Hearing Practicum Omaha, NE 2 Starkey Laboratories Karen Dumas | 952-947-4509
May 21, 2012 The Art of Better Hearing Conference Memphis, TN 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 21, 2012 The Art of Better Hearing Conference Corapolis, PA 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 21-25, 2012 Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Karen Dumas  |952-947-4509
May 22, 2012 The Art of Better Hearing Conference Memphis, TN 6 Starkey Laboratories Karen Dumas | 952-947-4509
May 22, 2012 The Art of Better Hearing Conference Cincinatti, OH 6 Starkey Laboratories Karen Dumas | 952-947-4509
May 23, 2012 The Art of Better Hearing Conference Columbus, OH 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 23, 2012 The Art of Better Hearing Conference Harrisburg, PA 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 23, 2012 The Art of Better Hearing Conference Tampa/St Pete 6 Starkey Laboratories Karen Dumas | 952-947-4509
May 24, 2012 The Art of Better Hearing Conference Cleveland, OH 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 24, 2012 The Art of Better Hearing Conference Denver, CO 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 24, 2012 The Art of Better Hearing Conference W. Conshohocken, PA 6 Starkey Laboratories Karen Dumas  |952-947-4509
May 29, 2012 The Art of Better Hearing Practicum Kansas City, MO 2 Starkey Laboratories Karen Dumas |952-947-4509
May 30, 2012 The Art of Better Hearing Practicum Topeka, KS 2 Starkey Laboratories Karen Dumas  |952-947-4509
May 31, 2012 The Art of Better Hearing Practicum Columbia, MO 2 Starkey Laboratories Karen Dumas  |952-947-4509
June 1, 2012 The Art of Better Hearing Practicum New Orleans, LA 2 Starkey Laboratories Karen Dumas | 952-947-4509
June 1, 2012 Meeting Patient Needs Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas  |952-947-4509
June 1, 2012 Understanding Compression Eden Prairie, MN 1 Starkey Laboratories Karen Dumas  |952-947-4509
June 4, 2012 The Art of Better Hearing Conference Boston, MA 6 Starkey Laboratories Karen Dumas  |952-947-4509
June 4, 2012 The Art of Better Hearing Conference St. Louis, MO 6 Starkey Laboratories Karen Dumas  |952-947-4509
June 5, 2012 The Art of Better Hearing Conference Eugene, OR 6 Starkey Laboratories Karen Dumas  |952-947-4509
June 6, 2012 The Art of Better Hearing Conference Abg, NM 6 Starkey Laboratories Karen Dumas  |952-947-4509
June 6, 2012 The Art of Better Hearing Conference Iselin, MA 6 Starkey Laboratories Karen Dumas  |952-947-4509




DATE COURSE LOCATION **HOURS PROVIDER CONTACT PHONE
June 6, 2012 Fitting Wireless Products Online Course 1 Starkey Laboratories Karen Dumas |952-947-4509
June 6, 2012 The Art of Better Hearing Conference Kansas City, MO 6 Starkey Laboratories Karen Dumas  [952-947-4509
June 7, 2012 The Art of Better Hearing Conference Portland, OR 6 Starkey Laboratories Karen Dumas | 952-947-4509
June 8, 2012 The Art of Better Hearing Conference Albany/Verona, NY 6 Starkey Laboratories Karen Dumas  |952-947-4509
June 8, 2012 The Art of Better Hearing Conference Omaha, NE 6 Starkey Laboratories Karen Dumas  |952-947-4509
June 8-9, 2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman | 908-812-7477
June 15, 2012 The Art of Better Hearing Workshop Providence, RI 4 Starkey Laboratories Karen Dumas  |952-947-4509
June 18, 2012 The Art of Better Hearing Conference Portland, OR 6 Starkey Laboratories Karen Dumas  |952-947-4509
June 18-22, 2012 Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Karen Dumas |952-947-4509

June 19, 2012

The Art of Better Hearing Conference

Baton Rouge, LA

Starkey Laboratories

Karen Dumas

952-947-4509

June 19, 2012

The Art of Better Hearing Conference

S Seattle, WA

Starkey Laboratories

Karen Dumas

952-947-4509

June 20, 2012

The Art of Better Hearing Conference

Charlotte, NC

Starkey Laboratories

Karen Dumas

952-947-4509

June 20, 2012

The Art of Better Hearing Conference

Indianapolis, IN

Starkey Laboratories

Karen Dumas

952-947-4509

June 20, 2012

The Art of Better Hearing Conference

N Seattle, WA

Starkey Laboratories

Karen Dumas

952-947-4509

June 21, 2012

The Art of Better Hearing Conference

Columbia, SC

Starkey Laboratories

Karen Dumas

952-947-4509

June 21, 2012

The Art of Better Hearing Conference

Little Rock, AK

Starkey Laboratories

Karen Dumas

952-947-4509

June 21-22, 2012

XCEL BESTSOUND Technology

Piscataway, NJ

Siemens Hearing Instrument, Ing

Aurel Berman

908-812-7477

June 22, 2012 The Art of Better Hearing Conference Chicago, IL Starkey Laboratories Karen Dumas  |952-947-4509
June 26, 2012 The Art of Better Hearing Conference Boise, ID Starkey Laboratories Karen Dumas | 952-947-4509
June 26, 2012 The Art of Better Hearing Conference Houston, TX Starkey Laboratories Karen Dumas  |952-947-4509
June 27, 2012 The Art of Better Hearing Conference Orlando, FL Starkey Laboratories Karen Dumas  |952-947-4509
June 28, 2012 The Art of Better Hearing Conference Locker-Miami, FL Starkey Laboratories Karen Dumas  [952-947-4509
June 28, 2012 The Art of Better Hearing Conference Austin, TX Starkey Laboratories Karen Dumas | 952-947-4509
June 28, 2012 The Art of Better Hearing Conference Des Moines, 1A Starkey Laboratories Karen Dumas  |952-947-4509

June 29, 2012

The Art of Better Hearing Conference

Ft. Lauderdale, FL

Starkey Laboratories

Karen Dumas

952-947-4509

July 1, 2012 Meeting Patient Needs Eden Prairie, MN Micro-Tech Hearing Karen Dumas [ 952-947-4509
July 3, 2012 Introduction to Acoustics Online Course Starkey Laboratories Karen Dumas |952-947-4509
July 3, 2012 Counseling Throughout Patient Lifecycle Online Course Starkey Laboratories Karen Dumas  |952-947-4509
July 5, 2012 Patient Personality Online Course Starkey Laboratories Karen Dumas  |952-947-4509
July 5, 2012 Anatomy of the Ear Online Course Starkey Laboratories Karen Dumas  |952-947-4509

July 6, 2012

Hearing Evaluation

Online Course
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Starkey Laboratories

Karen Dumas

952-947-4509




DATE COURSE LOCATION **HOURS PROVIDER CONTACT PHONE
July 6, 2012 Learning Styles Online Course 1 Starkey Laboratories Karen Dumas |952-947-4509
July 7, 2012 Identification of Needs Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
July 7, 2012 Understanding & Interpreting Audiograms Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
July 8, 2012 Parts & Goals of a Hearing Instrument Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
July 8, 2012 Discovering the Impact Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
July 9, 2012 Compression Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509
July 9, 2012 Software Tools for Counseling Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
July 10, 2012 Fulfilling Patient Needs Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509
July 11, 2012 Software Overview Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509
July 11, 2012 Overcoming Objections Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509
July 11, 2012 The Art of Better Hearing Workshop San Diego, CA 4 Starkey Laboratories Karen Dumas | 952-947-4509
July 12, 2012 Selecting & Recommending Models Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509
July 12, 2012 Long Term Need Fulfillment Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509
July 12-13, 2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman |[908-812-7477
July 16-20, 2012 Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Karen Dumas |952-947-4509
June 19, 2012 ReSound Optimizing the Patient Experience St. Paul, MN 6 GN ReSound Melinda Sandoval |952-769-8402
July 19-20, 2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman [908-812-7477
July 27, 2012 The Art of Better Hearing Practicum Columbia, SC 2 Starkey Laboratories Karen Dumas  |952-947-4509
July 31, 2012 Noise Management Strategies Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
August 1, 2012 Meeting Patient Needs Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas | 952-947-4509
August 3, 2012 2012 BelTech-Modification & Repair Chicago, IL 8 Beltone Bernadette Londberg 847-832-3763
August 2-3, 2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman | 908-812-7477
August 3, 2012 2012 BelTech-Modification & Repair Chicago, IL 8 Beltone Bernadette Londberg 847-832-3763
August 6, 2012 The Art of Better Hearing Practicum San Antonio, TX 2 Starkey Laboratories Karen Dumas  [952-947-4509
August 9, 2012 Troubleshooting & Fine Tuning Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
August 9-10, 2012 XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman | 908-812-7477
August 20-24, 2012  [Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Karen Dumas |952-947-4509
September 1, 2012 Meeting Patient Needs Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas  [952-947-4509
September 8, 2012 Tips, Tricks, Techniques, Tools & Timesave San Marcos, TX 5 Hearing Healthcare Diane Webberley |800-770-8977
Instructional Institute
September 13-14, 2012 | XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman [908-812-7477
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September 20, 2012  |Community Outreach Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509
September 17-21, 2012 | Advanced Fitting Focus: Best Practices 2017 Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman [908-812-7477
September 20-21, 2012 | XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman [908-812-7477
September 27-28, 2012 | XCEL BESTSOUND Technology Piscataway, NJ 8 Siemens Hearing Instrument, Inq  Aurel Berman | 908-812-7477
October 1, 2012 Meeting Patient Needs Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas | 952-947-4509
October 6, 2012 Tips, Tricks, Techniques, Tools & Timesave 5 Hearing Healthcare Diane Webberley |800-770-8977
Instructional Institute
October 15-19, 2012 |Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Diane Webberley |800-770-8977
October 20, 2012 The Future of the Hearing Health Profession Los Angeles, CA 1 Seminars in Hearing Allen Senne 213-273-8033
October 20, 2012 Cognition Friendly Amplification Los Angeles, CA 2 Seminars in Hearing Allen Senne 213-273-8033
October 20, 2012 Frequency Lowering, Verification & Validat] Los Angeles, CA 2 Seminars in Hearing Allen Senne 213-273-8033
October 20, 2012 Aural Rehabilitation: Thinking Outside the Los Angeles, CA 2 Seminars in Hearing Allen Senne 213-273-8033
October 20, 2012 A Critical Analysis of Tinnitus Theories & Therapies Los Angeles, CA 2 Seminars in Hearing Allen Senne 213-273-8033
November 1, 2012 Meeting Patient Needs Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas [ 952-947-4509
November 12-16, 2012 | Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Karen Dumas  |952-947-4509
November 16, 2012 {2012 BelTech-Modification & Repair Chicago, IL 8 Beltone Bernadette Londberg 847-832-3763
December 1, 2012 Meeting Patient Needs Eden Prairie, MN 1 Micro-Tech Hearing Karen Dumas | 952-947-4509
December 1, 2012 Tips, Tricks, Techniques, Tools & Timesave San Marcos, TX 5 Hearing Healthcare Diane Webberley |800-770-8977
Instructional Institute
December 10-14, 2012 |Advanced Fitting Focus: Best Practices 2012 Eden Prairie, MN 20 Starkey Laboratories Karen Dumas  |952-947-4509
Ongoing Courses By Manufacturer in 2012
Various ProFit 2012 Various 8 Beltone Bernadette Londberg 847-832-3763
Bridging the Gap Hearing Aids &
Various Implantable Technology Various 2 Cochlear Americas Stacy Long 303-524-7124
Bridging the Gap Hearing Aids &
Various Implantable Technology Various 3 Cochlear Americas Stacy Long 303-524-7124




DATE COURSE LOCATION **HOURS PROVIDER CONTACT PHONE
ReSound - The Three Pillars of a Successful
Various Practice Various 6 GN ReSound Melinda Sandoval |952-769-8402
Various Effective Marketing for a Successful Practict Various 3 GN ReSound Melinda Sandoval |952-769-8402
Various Marketing & Branding Various 2 GN ReSound Melinda Sandoval |952-769-8402
Various Consultative Patient Care Various 3 GN ReSound Melinda Sandoval |952-769-8402
Various Consultative Patient Care Various 6 GN ReSound Melinda Sandoval |952-769-8402
Various Advanced Algorithms for the Digital Age Various 1 GN ReSound Melinda Sandoval |952-769-8402
Various Advanced Algorithms for the Digital Age Various 2 GN ReSound Melinda Sandoval |952-769-8402
Various Advanced Algorithms for the Digital Age Various 3 GN ReSound Melinda Sandoval |952-769-8402
Verification of Advanced Hearing Various 4 GN ReSound Melinda Sandoval |952-769-8402
Various Instrument Features
Improving Customer Satisfaction: Various 1 GN ReSound Melinda Sandoval |952-769-8402
Various Verification & Validation
Various Alera Wireless Technology Various 5 GN ReSound Melinda Sandoval |952-769-8402
Various Improving Customer Satisfaction: Verificatig Various 2 GN ReSound Melinda Sandoval |952-769-8402
Various ReSound- Optimizing the Patient Experiencg Various 6 GN ReSound Melinda Sandoval |952-769-8402
Various/Online 2012 Experience Excellence Forum Various 6or9 Micro-Tech Hearing Karen Dumas  |952-947-4509
Various Now Effect Various 3 Oticon, Inc Ronda Condie | 435-213-0492
Various Best Practices in Pediatric Amplification & R Various 3 Oticon, Inc Mary Ellen Curran [ 908-256-2760
Phonak Spice Advanced Technology & Various 3or4 Phonak Cathy Flesh 630-821-9662
Various Fitting Workflow
Various Spice Up Your Fittings with Phonak Various 10 Phonak Cathy Flesh 630-821-9662
Various Dynamic FM: Choices & Applications 2012 Various 2 Phonak Cathy Flesh 630-821-9662
Big Innovation for Little Ears: Phonak Various 4 Phonak Cathy Flesh 630-821-9662
Various Pediatric Update




DATE COURSE LOCATION **HOURS PROVIDER CONTACT PHONE

Target Pediatrics: Phonak Junior Various 2 Phonak Cathy Flesh 630-821-9662
Various Technology Update

Phonak Spice Overview of Advanced Los Angeles, CA 2 Phonak Cathy Flesh 630-821-9662
Various Features & Products, Fitting Workflow

Always Ready for the Unexpected: Phonak Los Angeles, CA 4 Oticon, Inc Cathy Flesh 630-821-9662
Various Pediatric & Dynamic FM P
Various/Online The Art of Better Hearing Conference Various 6 Starkey Laboratories Karen Dumas | 952-947-4509
Various/Online Student Focus Workshop Various 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various/Online From Swimming to Singing: Specialty Prody Various 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various/Online 2012 Experience Excellence Practicum Various 2 Starkey Laboratories Karen Dumas  |952-947-4509
Various/Online 2012 Experience Forum Various 9 Starkey Laboratories Karen Dumas  |952-947-4509
Various/Online 2012 Experience Excellence Conference Various 6 Starkey Laboratories Karen Dumas  |952-947-4509
Various/Online Psychology of the Hearing Impaired Various 1 Starkey Laboratories Karen Dumas | 952-947-4509
Various/Online Hearing Aids: Extending Their Life Various 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various/Online Troubleshooting Noise Management Various 1 Starkey Laboratories Karen Dumas | 952-947-4509
Various/Online Hearing Instrument Accessories: Does the 952-947-4509

Cord Make My Hearing Aid Look Fat? Various 1 Starkey Laboratories Karen Dumas
Various 2012 Customer Service Symposium Various 12 Starkey Laboratories Karen Dumas  |952-947-4509
Various Anatomy of the Ear Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Fitting Wireless Products Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Hearing Evaluation Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Parts & Goals of a Hearing Instrument Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Introduction to Acoustics Online Course 1 Starkey Laboratories Karen Dumas |952-947-4509
Various Counseling Throughout Patient Lifecycle Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Patient Personality Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Learning Styles Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Identification of Needs Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Discovering the Impact Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Compression Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509




DATE COURSE LOCATION **HOURS PROVIDER CONTACT PHONE
Various Long Term Need Fulfillment Online Course 1 Starkey Laboratories Karen Dumas | 952-947-4509
Various Troubleshooting & Fine Tuning Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Community Outreach Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Noise Management Strategies Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Software Tools for Counseling Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Fulfilling Patient Needs Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Software Overview Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Overcoming Objections Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various Selecting & Recommending Models Online Course 1 Starkey Laboratories Karen Dumas  |952-947-4509
Various/Online A New Era for Government Services Online Course 1,2o0r4 Unitron Jeanne Bredenkamp| 763-744-3439
Various What's New with Quantum & Moxi Various 1 Unitron Jeanne Bredenkamp| 763-744-3439
Various New Generation of Unitron Various 4 Unitron Jeanne Bredenkamp| 763-744-3439
Various The Era Platform Various 3 Unitron Jeanne Bredenkamp| 763-744-3439
Various Back to Basics of Hearing Instrument Fitting Various 2 Unitron Jeanne Bredenkamp| 763-744-3439

Connectivity-Connecting Hearing Impaired
Various Individual to Their World Various 2 Unitron Jeanne Bredenkamp| 763-744-3439
Introducing Quantum Pro & Moxi Pro:
Various Unitron's New Premium Product Various 2 Unitron Jeanne Bredenkamp| 763-744-3439
[Various |WMS23: True Benefits of New Technology | Various 2 Widex USA | Nilda Rosario  [800-221-0188|




